Frequent Questions and Answers
1. How do I enroll?

You can apply on-line, come into the business office or mail in your application.  If would like an application mailed to you, please contact the business office at 472-9402 or email info@eackids.org.
2. When will I know that I can start?

An enrollment representative will contact you to let you know that you may start after they have verified your application is complete, payment has been made and there is space in the program.
3. What is the best way to get a hold of my enrollment representative?

E-mail your enrollment representative by using the first letter of her first name and her whole last name then end it in @eackids.org.  Example:yespinoza@eackids.org  (Yasmin Espinoza, Customer Service Lead Representative).

4. What do I need to do to get on the waiting list?

Submit your application and $25 registration fee per child.
5. If my school has a waiting list, when will it be lifted?

The majority of the time it is due to staffing.  It typically takes 1-4 weeks to get a new staff member interviewed and trained to start at a program.  We try to lift waiting list as quick as we can.

6. What if my child is not active on the EAC list at my school?

An enrollment representative will contact you to complete your application.

7. What time is the business office open?

From 8:00 a.m. to 6:00 p.m. Monday – Friday
8. What if I need financial assistance?

You can request an appointment on your application and an enrollment representative will contact you to set up an appointment.

9. What activities are provided during EAC?

We offer a variety of outdoor and indoor activities including time for reading and homework, supervised sports, field trips, creative arts, table games, math and science projects, music, dramatic play, cooking, and health and safety. More details are provided on the home page of EAC at www.eackids.org.

10. What time do the centers close?                                                                                                                    6:30 p.m. (Campbell, Sims, Becker, Hillcrest, Blanton, Jordan, Overton, Pecan Springs, Govalle, Norman, Ortega, Reilly, Oak Springs, and Wooten programs end at 6:00 p.m.)
11. When are payments due?
Payments are due in Extend-A-Care's business office on the first of the month.  Payment cannot be accepted by Extend-A-Care staff working at the school.  Payment deadlines continue in effect when the business office is closed.  Payments not received by the fifth of the month will be considered late and a $30 late fee will be assessed to the account.  

12. What options do you have for making payments?

Payments can be made in the following manners: 1) Set up a monthly automatic bank draft or credit card plan using the form in your confirmation packet or available at www.eackids.org or by calling (512) 472-9402; 2) Pay on-line at www.eackids.org; 3) Fax your credit card information to (512) 472-5849; 4) Use payment coupons and address labels from your confirmation packet and mail your check or money order made payable to Extend-A-Care for Kids, P.O. Box 6340, Austin, TX 78762-6340; 5) Utilize our payment line by calling (512) 472-9929 ext. 423 (ext. 424 for Spanish) and follow the instructions; 6) E-mail Extend-A-Care your payment information at acctreceivable@eackids.org; and 7) Bring your payment to Extend-A-Care's business office at 55 North IH 35 in Austin to pay in person Monday-Friday, 8 a.m. - 6 p.m., or use our 24-hour drop box (no cash please).  
13. Why am I paying the same for December as I do in November?

Child Care Monthly Fees: Our after-school fees are based upon the number of instructional days in a school year calendar and di​vided into monthly payments, with minor adjustments for November, December and March. The fee for shorter months does not necessarily represent just that month, but a portion of the annual cost of child care spread throughout the year. Example: December’s fee of $200 does not represent just the instructional days within the month of December, but 1/9 of the cost of child care for the year. EAC breaks the cost into equal payments, with minor adjustments, so parents can budget the same amount each month rather than a rate that fluctuates monthly. This method of monthly after-school rates has been a popular request from parents for years.

14. Do you have the WorkSource swipe machine? 

We are in the process of working with WorkSource to get the swipe machines installed. We are hoping they will be installed by October. We will notify you when we have more information.

Joan Altobelli, Executive Director for EAC, will ensure that your question is answered.  You can contact her at jaltobelli@eackids.org or 226-8274.  

Other contact information is: 

Jaime Garcia, Operations Director-  jgarcia@eackids.org or 226-8254
Olga Gonzalez, Customer Service Supervisor –ogonzalez@eackids.org or 226-8234
Gail McHam, Accounting Supervisor – gmcham@eackids.org  or 226-8255

